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SO WHAT IS INCLUDED? 
Service & maintenance on club equipment!  
Battery replacements on clubs UNIKON marking equipment! 
Discounted ring prices! 
Exchange Club Equipment! 
Telephone Support on weekends during the race season! 
Peace of mind! 
Annual activation codes will be online via our website www.pigeonelectronic.co.uk for your convenience 
The Unikon Service Support Contract is compulsory - Terms and conditions apply. See overleaf for details. 

MUST BE COMPLETED IN BLOCK CAPITALS 
Please provide TWO contact names responsible for ordering for your club. 
Club Name: 

Name:  Name:  

Address: 
 

Address: 
 

  

Postcode:  Postcode:  

Telephone No:  Telephone No.  

Email Address:  Email Address:  

UNIKON CLUB Equipment  
Description Price (inc VAT) Quantity Sub Total 

UNIKON SERVICE & SUPPORT CONTRACT £60.00  £ 

 £ 

 

UNIKON CLUB EQUIPMENT (THIS MUST BE COMPLETED WITH YOUR EXISTING CLUB EQUIPMENT) 

Part No Product Serial No Office 

08823.402 Ring Marker   

08828.210 Champ Base   

The above-named club confirm our club’s equipment for the UNIKON SERVICE SUPPORT CONTRACT. By signing below, we 
state that we have read and understood the terms and conditions overleaf relating to our UNIKON SERVICE SUPPORT 
CONTRACT. 

These terms and conditions replace any previous terms and conditions. The persons named above will be responsible for 
the purchasing of rings on behalf of our club. The SERVICE SUPPORT CONTRACT is valid until 31st December each year and 
should be renewed prior to 31st March the following year. 

Please allow up to 14 working days for your SERVICE SUPPORT CONTRACT account to be set up. 

Signed: Signed: 

Print: Print 

Date: Date: 
 

Please return this form along with your payment to: 
Pigeon Electronic Ltd, Lynwood, Nut Lane,Old Leake, Boston Lincs, PE22 9JF 

 
OFFICE ONLY 

Payment Method: USS Account Number: 
Date Received: Received By: 
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Please find below the terms and conditions relating to becoming a UNIKON CLUB Member. Please ensure you have fully read and understood 
the terms noted below before you sign and return your form. Should you have any questions please contact us on 07739 571166. 
 
1 Ordering 
1.1. The persons named on the UNIKON SERVICE SUPPORT Form will be responsible for the purchasing of rings on behalf of our club. 
1.2. All payments must be made via the named persons and invoices will be sent to the stated address. An alternative delivery address can be 
given at point of order. 
1.3. Club orders cannot be placed or collected at trade shows and must be ordered via the UNIKON office. 
1.4. Once we have processed your form you will receive your club membership number which should be quoted on all future club orders to 
receive the discounted ring price. 
 
2 Payment Terms & Delivery 
2.1. Payment can be made using a card, Bank Transfer or cheque (cheque payments accepted in GBP only). If you choose to pay by cheque, 
please be aware that we require a positive clearance of your cheque before the goods can be despatched. Therefore, kindly allow 10 working 
days prior to receipt of your goods. Please make cheques payable to 'Pigeon Electronic Ltd'. 
2.2. Club orders are subject to our standard delivery charges. 
2.3. All prices include VAT at the current rate. 
 
3 Discounted Ring Prices 
3.1. The discounted ring price is based on the current valid price list. Rings at £1.45 are only valid until 31st March. 
3.2. When placing orders for rings the minimum quantity in any single order is 100. 
3.3. A maximum of 1000 rings per annum is permitted at the discounted price. Standard pricing applies thereafter. 
3.4. Your annual ring allowance cannot be carried over to the following year after renewal. 
 
4 UNIKON Service Suppport (Champ only) 
4.1. If any work is required to your registered UNIKON Champ club equipment, this is covered by your UNIKON CLUB membership. 
4.2. Any work needed as result of physical abuse or liquid damage, will be chargeable at our standard charges. 
4.3. If your equipment is found to be irreparable (excluding the reasons stated in 4.2) we will provide your club with a replacement unit. 
4.4. UNIKON Service Support does not include the club cables, power supply or key fobs. Replacing these items are the responsibility of the    
club to purchase if required. 
4.5. The Profi Club Base is not eligible to be covered by UNIKON Service Support and the terms above. 
 
5 Returns 
5.1. To book your return please contact us via our web site to request a returns number. 
5.2. Always include the returns number, your contact details and a description of the issue inside your parcel. 
5.3. Your club is responsible for the cost of postage to us and return postage, this is at cost. 
5.4. Always send any equipment as recorded delivery and insure for £500. 
5.5. Please do not return the Club Base, Ring Marker, Cables and Power Supply. 
 
6 Battery Replacements for UNIKON Champ Club System 
6.1. Battery replacements for your UCS Ring Marker and Champ Club Base when low message is shown on the base screen or is 10 years on. 
6.2. Should you wish to return your Champ Club Base for a precautionary battery replacement before the low battery warning message 
appears our standard service charge applies. 
6.3. The above terms are not eligible to Clubs that use a Profi Club base as part of the UNIKON Service Support. 
6.4. The radio clock batteries (two AA type) within the UCS Ring Marker are user changeable and as such the costs of replacement is not 
covered under UNIKON Service Support, if your unit has had the radio clock battery update you can change these yourself. These should be 
replaced at the beginning of each year. 
6.5. Please follow the returns procedure stated in section 5. 
 
7 General 
7.1. The ‘UNIKON Service Support’ is compulsory to ‘all’ clubs and valid until 31st December each year and should be renewed prior to the 1st 
March the following year. 
7.2. You must notify us of any change of contact information. 
7.3. Only the equipment that has been registered as stated overleaf will be covered except as stated in 4.2. 
7.4 These terms and conditions replace all previous terms and conditions. 
 
8 GDPR 
8.0 If you would like a copy of our GDPR statement, this is available upon request. 

 
Pigeon Electronic Ltd, Lynwood, Nut Lane,Old Leake, Boston Lincs, PE22 9JF 
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